The aim of this study is to find out the problems encountered during the process of graduate education according to the viewpoints of graduate students in the Institute of Education Sciences, Gazi University and come up with solutions to those problems. The study group of the study is 87 graduate students in different disciplines of the Institute. The quantitative data are obtained by the 28-item survey. The qualitative data, on the other hand, are obtained via the interviews. According to the findings of the study, there are problems related to the issues such as the content of courses and the functionality of programs.
Introduction
Human beings have realized that knowledge is the most important power at the 21st century. All over the world, people keeping the knowledge have been authority in economical, social and political areas, and have played an important role in those areas. As a result, the significance of schools in which knowledge has been produced and improved has increased (Çelik, 2011) . Therefore, the undergraduate education of people is getting insufficient, and people have begun to receive postgraduate education in order to improve themselves, become authority in the community, and achieve a good work and high statute.
It is known that the postgraduate education is a part of the higher education. The social contacting universities and community (Zhang & An, 2010) . According to Alhas (2006; cited in Bulut, Calp, Aköz & Şahin, 2011) , the postgraduate education is accepted as one of the most important elements which take place in training academic person and performing national science politics. The fundamental aim is to train person who produces, uses, criticizes the knowledge and solves the problems in the manner of prolific (Bulut, Calp, Aköz & Şahin, 2011) .
Identifying the problems of the postgraduate education which trains academic person who plays an important role in developing the country and solving these problems are very important for the country (Karakütük, Aydın, Abalı & Yıldırım, 2008) . Therefore, when it is considered that the process of training academic staff begins with registering for a master program after holding a bachelor´s degree, the importance of the postgraduate education is understood better (Sezgin, Kavgacı & Kılınç, 2011) . When the numbers of the universities and postgraduate students in Turkey is taken into account, this issue becomes increasingly more important. According to the statistics in 2010-2011, a total of 169.773 students (126.368 MA students and 43.405 PhD students) at various departments at 165 universities have still continued the postgraduate education programs . Approximately 8800 of students have studied at educational sciences institutions (ÖSYM, 2011) . When the benefits of postgraduate education are taken into account for the country and education system, the quality of programs and pleasure of students in education and teaching process become important. Therefore, this study provides some helpful suggestions by determining the problems which postgraduate students come across.
Aim of the Study
The aim of this study is to find out the problems encountered during the process of graduate education according to the viewpoints of graduate students in the Institute of Education Sciences, Gazi University and come up with solutions to those problems.
Methodology
This study is a mix type research involving qualitative and quantitative in nature. The participants of the study consist of 87 MA and PhD students studying at various departments at the institution. The quantitative data were gathered with the help of a questionnaire which consisted of 28 items and aimed to determine the students' problems encountered during the postgraduate education. While analyzing the data, arithmetic mean, standard deviation, frequency and percentage were computed, as well. The qualitative data for the study were obtained with the help of the interview which was conducted on 5 MA students and 5 PhD students. The interview which consisted of semistructured questions and aimed to identify the problems was administered in written form. The obtained data were analyzed with the content analysis and discussed.
Findings and Discussion
The results of the questionnaire are shown in Table 1 . including "Counselling/advising should be more effective" ( X =4.40, s = .75), the 23 rd item containing "Advisor should be assigned according to demands of students" ( X =4.32, s=1.17), the 27 th item including "Using more longterm the books borrowed from the library should be easier" ( X =3.82, s=1.19) and the 12 th covering "Working in somewhere hinders our attendance to courses" ( X =3.81, s=1.27), and the demands about those problems should be paid attention. Moreover, the students had at least problems in such subjects as the 26 th item obtaining "having difficulty in benefiting the library" ( X =2.08, s=1.08) and the 14 th item including "having difficulty in communicating with the instructors of courses" ( X =2.25, s=1.03).
In the qualitative part of the study, four question prepared in the form of semi-structured were asked to 10 students in the thesis term in order to identify the problems of the students studying in the postgraduate education, and the obtained findings are seen in Table 2 . Table 2 . The results of the interview
The problems related to the course contents and courses in the postgraduate training program n The variety of selective field and common courses is insufficient. 6 The number of field courses is insufficient. 2 The problems related to the necessary students number in order to be active courses.
1 The student number in some courses is too many.
1 The courses are given in the rooms of teaching staffs. 1 Some courses have not been taken seriously by teaching staffs and students. 1 There has not been relationship between education courses and field courses. The number of the classroom of the institute is insufficient. 9 The technologic equipments of the classroom are insufficient. 7 The places concerning students' social activities are insufficient. 4
The first theme determined in this study aims to identify the problems related to the courses and their contents in the postgraduate education. For this purpose, when the obtained data were analyzed, the findings indicated that six students complained about the number of the common courses related to the education sciences and field which are put forward students as selective, and they expressed that more options should be provided to them. Two students stated that field courses are insufficient. The results revealed that the institute should connect with the departments in the matter of increasing the variety and number of the selective courses in particular and make new arrangements concerning the issue. When the data related to selecting advisory and communicating with advisory were analyzed, it can be seen that most of the students (7 students) have not had any problems in this process. Some problems are ordered as accessing the advisory (1 student), uncertainty of the office hours (1 student), applying forces in the advisory selection process (1 student). Regarding the advisory selection process, while the performance of the institute is seen enough by the students, it is also expressed that some advisories should behave more sensitive in especially conversation or discussion process.
When the items, including the problems related to the institute management and staff, were analyzed, it is seen that most of the students have not had problems on this issue. 8 of the students expressed that they have had no problems on this issue. One student stated that it was very difficult to talk with the students affairs of the institute by phoning. Another student pointed out who deals with which issue has not been known when they applied to students' affairs, and this situation causes time consuming. Finally, when the data including the problems related to the physical facilities of the institute were analyzed, the most frequently encountered situation is the lack of the classroom (9 students). Other problems are the insufficiency of technology in the courses (7 students) and insufficiency of the social places (4 students). In the light of these findings, it can be expressed that students have not had many problems with the institute management and staffs, and the problems concerning the communication can be corrected by means of small arrangements. The physical feasibility of the institute, in particular the number and technological infrastructure of the classroom have been seen insufficient by almost all students. Therefore, the institute should take urgent precautions on these issues in order to increase the quality of the education.
Conclusion and Suggestions
All obtained findings indicated that students studying in postgraduate education had some significant problems. The first problem is the number of the selective courses and insufficiency of their variety. In addition, the classrooms and their equipments related to the education and teachings are also insufficient. According to quantitative findings, there have been some problems concerning presenting advising services and selecting the advisory according to the students' preferences. Based on these results, it can be suggested that the number and variety of selective courses can be increased, new places related to the education and teaching can be constituted and supported with technological equipments, and new arrangements can be made for the selection of the advisory and an effective communication between advisory and student.
